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Abstract

- 'The literature suggests nursing courses in to adopt curricula to support the specific competences requested to care migrants.

- One of the recommended topic is the consciousness’ promotion of the prejudice, because it becomes the key component of several problems: coexistence,

acceptance, communication, and discrimination.

- 'The described teaching module “Talking About Prejudice”, planned for the nursing courses, has the objective to develop the consciousness of the tendency to

generalize people, to, finally, arrive at the prejudice management.

Introduction

Considering the migration phenomenal, the human rights’ related
question is still a bullet point for the person’s respect and it has a leading
role, in terms of rights to life, equality, freedom of movement, and
freedom of thinking [1].

The level of fragility of the migrant people is extreme, especially
for what concern the state of the health, regardless of the presence
of a disease. Therefore, this requests a competent care, both in term
of clinical and socio-cultural approaches. This is why the health
context requested competences for an effective action, made by the
organization, and the professionals, which starts from the interaction
of different values, behaviors and beliefs [2]. These competences appear
really complex, and they need an appropriate preparation, already
from the basic training, in terms of knowledge of cultural differences,
ability to explore the diversity with specific practical skills [3] and with
research programmes [4].

In the literature, the effectiveness of the introduction of teaching
modules of Transcultural Nursing is often confirmed [5,6], even if a
review suggests them only if the modules are used as a unique strategy
to combat racist attitudes [7]. When it has been talking about cultural
awareness and competence, the literature suggests different strategies
of teaching. Between these, problem based learning about social and
health inequalities, creating awareness among vulnerable populations,
and dealing with topics as social justice, cultural competency and
cultural security, are —generally- recommended [8]. Another review
suggests the importance to start from the centrality, in the care, of the
person, the family and the community [9].

Although it emerges an improvement of the intercultural didactic
modules available in the health professions’ Courses, common problems
come out: the lack of consensus about what it is necessary to teach, the
lack of reference standards, the lack of a formal evaluation of the didactic
proposals’ evaluation [10,11]. Therefore, this should calls the courses
in to adopt curricula to support the specific competences [12], among
them the consciousness’ promotion of the prejudice [13,14]. Facing the
social complexity, which characterises the migration’s context [15], the
prejudice becomes the key component of several problems: coexistence,
acceptance, communication, and discrimination ([16].
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The teaching module “Talking About Prejudice”

Since several years, the project “Talking About Prejudice” has been
proposedto thelast-years nursing students of different university courses
in Italy, Belgium Netherlands, and Finland. Because these courses have
been part of project working on the courses’ internationalization (e.g.
Erasmus teachers’ exchanges) they were taught in English language. The
module has been proposed in different ways: as a curricular activity, as
an optional activity, and in international workshops.

In the last years about five-hundred students have been participated,
divided in groups of twenty/thirty people.

The main objective of the course, shared with the students at the
beginning of the module, is to be consciousness of the tendency we
have in to generalize people who are not part of the group we belong
(ingroup).

The module is divided in three parts, lasting one hour each and
divided in: 1) basic concepts; 2) prejudice’s analysis; 3) prejudice
management.

To introduce the main objective, a few parts of videos from CNN
(Cable News Network) are showed to the students. They give folks a
taste of what happened during the major terrorist attacks of the last
years (Paris, Brussel’s Airport and Barcelona). This choice could seem
a long shot, but it is useful to start from people’s fears. After the videos
(15 minutes in total) a debriefing, about the aroused emotions follows;
the emerging ones, shared by the students, are fear, shock, fragility,
perception of unsafety in the daily life. This first sharing is not easy,
especially considering the beginning of the module, and the fact it
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is in English (instead that in mother language), but students always
participate, confirming the need to talk about this argument.

This first sharing permits to legitimize the incoming emotions, in
terms to understand they are a normal reaction to these facts. Everyone
is scary of these events, everyone feels unsafety, but thanks to the
emotions’ recognition, it is possible to work on them. The main point
is the consciousness of the fear itself, and of the defence mechanisms
it actives. This consciousness lets to start the critical analysis of what is
going on, first of all, the generalization which normally come through.
The importance of this is that generalization reduces our world view:
a nice example, proposed to the students, is the narration about the
meeting of the musician Frank Zappa with the anchor man Joe Pyne.
When the ex-marine and disabled veteran saluted Zappa telling: “Frank,
you have long hair. Does that make you a woman?”, Zappa answered
that a wooden leg doesn’t make a table of him [17].

The basic concepts

The concepts of culture, stranger, and identity are introduced using
a brainstorming; from students’” suggestions it has to emerge a shared
definition of these terms.

About culture’s definition, all the students’ proposals are —usually-
correct, in fact, more than two hundred definitions are available in
literature, and divided in categories [18]. Culture is a really complex
concept, which includes several aspects, thats why it could be
represented as an iceberg. It is composed of a visible part, and of a
hidden part; the first part, above the sea level, is known by everyone,
and it includes, as an example, language, skin colour, expressions,
tattoos. The hidden part, under the sea level, is known only in the group
people belong, but it is the biggest one, and it includes the gender, the
role, the concept of family, justice, beauty or justice [19].

Starting from this point, the culture has to be considerate as mosaic:
every human being is characterized -and he/she has to be considered-
as made by many different cultures. These cultures could be national,
regional, ethnic, gender, generational or “whatever” [20]. It is easy to
understand this concept about what concern ourselves, or our-group’s
members, but what happens, is a trend to do not recognize this same
complexity in the other, as we normally do for ones who are part of
our group. This defensive model of “cosmic provincialism” [21] is an
inability in to recognize, in the other, the same identity complexity
described above. Once again, this bring us to the consciousness of the
generalization we apply when we meet the differences.

In our daily life, the culture becomes a filter by which people see
and understand the world, a filter by which they arrive to choose the
other people, or to avoid them. Outside of this choice, there is the
stranger, “someone who could upset the shared behavioural models,
who could compromises serenity, and who can confuse borderlines
(which normally have to be really defined)” (Ibidem). Each group
builds its own idea of stranger, each one different from the others’ one
(Ibidem), and each people becomes stranger of someone else [22].

In relation with the idea of who the other is, there’s the concept
of who I am, which results the definition of the term identity [23].
This concept underlines a meaning of being someone (or something)
irrespective of the context’s changes. Despite that, what often happens,
nowadays, is the description of the identities as something that has to be
built, and protected, with efforts and fights [24]. Each time the identity’s
difference is underlined in any manner, borders are underlined and real
or conceptual walls are built, bringing shutting and conflicts. Each time
it has been told about identity’s defence, it has been obtained just an
increase of the differences, and these risk to become impassable [21].
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The Prejudice Analysis

The second part of the module is introduced by an exercise [25]
in which a students have to categorise objects of an everyday sort (e.g.
money, keys, mobile phone, bus ticket). A volunteer has to form and
show to the class his/her own categories, without express the underlying
reasoning. At the end, together the class has to: 1) reflect on the possible
reasoning, trying to find out common choices; 2) reflect to the facility
of doing categories; 3) reflect on the possibility to categorize people
as we made with the objects; 4) think how and why people use to do
this. The discussion bring students to the consciousness we might need
to categorize people when we don’'t know them, and we do this using
stereotypes and prejudices.

To introduce the stereotype's concept, a few imagines from the book
“Atlas of Prejudice” by Yanko Tsvetkov [26] are used to show example
about how the world looks at everyone is considering the “rest of the
world” On the geographical representation of that, students can easily
catch how weird could be to someone else’s eyes something resulting
part of our “normal” life (e.g. Culinary Map of Europe according to
Italy). The stereotype is a model to read the context, which simplify the
realty: the behaviors of the ingroup’s members are codified through specific
categories, while the outgruop’s ones through general categories [27].

For what concern the prejudice, some theoretical elements are
introduced. The first psychological studies about the ethnical prejudice
(1954) describes it as a dislike based on an irreversible generalization
toward a group or toward an individual, just because part of a specific
group [16,28]; the tendency in to considerate each outside element
as lower, seems to emerge [28]. More recent studies describe the
prejudice as the maintaining of deskilled social attitudes and cognitive
beliefs, coupled with the expression of negative emotions, or hostile/
discriminatory behaviours toward people of a specific group [29], just
because they are part of it. This phenomenal starts from a tendency in to
classify people, considering the group they belong [30], or considering
evident characteristics, shared as something known, meeting or not the
standard [31]. The simplified imagine becomes a category and it boosts
stereotype and prejudice [32].

The prejudice has to be considerate a defence mechanism toward
something unknown which intimidates precisely because not-known.
It has a cognitive component (the stereotype), an emotional and
motivational component, which means the defence’s action, but also
the expression of a judgement. The judgement could move to an action
which becomes discrimination, as behavioural component of the
prejudice itself.

It is possible to recognize a manifest prejudice (e.g. discrimination),
or a subtle one, which is really common [33]. This last is observable in
an own-culture values’ defence, in a strong adhesion to the tradition,
exasperation of differences and aversion to politics of migrants’
acceptance [16,33-35]. At the base of these types of prejudice, there is
an element of social desirability which is the expression of the need to
maintain a positive self-image.

A key point is that the prejudice is instinctive, as a defence
mechanism from something (or someone) people are afraid of. This
means it is not possible deciding to do not perceive it, but it’s possible to
work on it, starting from its consciousness and analysis.

A brainstorming introduces what or who determines a prejudice,
elements that are: 1) the lack of personal experience or personal
knowledge; 2) the culture where people live (in terms of micro and
macro context); 3) the media system.
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The reflection about the cultural macro-context is introduced
looking at different world maps. Since 1154 Muhammad Al-Idrisi, a
Moroccan geographer, completed an atlas of maps (Kitab Rujar) in
which the regional ones where all oriented southwards, to consider
on top the direction of Mecca [36]. The Hereford map, located in the
cathedral which has the same name, dates back to the late 1200, and
it is attributed to the Richard Haldingham, a Christian cartographer
[37]. The characteristic of this map is that we can find the East on
top, because the paradise was considered in the same direction of
the dawn. Three-hundred years later, Gerardus Mercator, a Flemish
mathematician, and astronomer, drew an Europe-centric map in which
Africa and South America are much smaller than they actually are [38].
In the more recent map of Peters (1967), maintain an Europe centered
view, but because drew in the post-colonization period, Africa became
more important, therefor bigger [39]. Certainly not all maps are Europe
cantered; if we look at the Phoenix International one, Unites States
are central, if we consider the Australian map, we could see the world
turned upside-down, so this country becomes on top. These reflections
open the discussion about the shared world view of each population,
influenced by the cultural frame (e.g. country of leaving, religion,
political and historical situation).

Another suggestion about the individuality of world view is the
book “Papalagi” [40], the description of the white man (the papalagi)
made by a tribal chief of the Samoan island, in 1920, at his first visit to
Europe. Another suggested reading is “Stupid White Man” [41] which
permits to discuss about the influence we are used to have from the
cultural micro-context, which could means family, relatives, friends. In
a chapter of this book, Moore tries to explain we've been lulled into
thinking it’s safe to be around other people like us, and that we've need
to fear people of other colours, even without understand why. Also he
brings the attention on the fact we are use to see, on media, black people
kill and die, and we are getting accustomed to this, as it was a “standard
procedure” (Ibidem). This element brings to the last, but not least, cause
of prejudice: the media system.

This big paragraph is introduced showing a slide show of photos
coming from the media-system itself. These pictures have a common
topic, which is the different people or the other from us, and they are
all coming from the media system, considering both chronicle and
commercials. Starting from this visual suggestions, students have
to find out where the images are from, which is the common subject
(different cultures), and what are the related messages. The key point is
that the media system describes or represents the different cultures as
something sometimes, but even as really scary, to control, and manage
the public opinion. In the specific of the positive message (e.g. beautiful
African or Chinese people dressing suits who became more fascinating
thanks to their skin colours), it is use to sell a product, and to earn
money. Instead, the negative message responds to a strategy, known
as strategy of fears [42]. To earn votes and power (always related to
money) the media system works increasing the feeling of insecurity and
scare, which is related to the need of someone able to protect.

Medias controlling is becoming fundamental to control a
democracy [43], but not only that: people should be aware of the
fact that “the peace is not erasing the Gross Domestic Product, and
multiculturalism makes earn money only in the football” [44], perhaps
even in the fashion world. That’s why we have to be aware of the fact that
“the related reasons are economic: hate and fear make earn votes, and
the inequality let, a small part people, to accumulate fortunes” (Ibidem).
Moreover, the manipulation of the information to get political goals,
could arrive to justify wars. In the history lots of sad examples emerges,
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where it has been created a shared model of barbarian as human enemy,
and to eliminate it resulted the only way to survive, so it has been
necessary [45].

Several journal articles are presented to the students, as a complaint
of a need of an independent press (e.g. Massimo Cacciari, Charb
Stéphane Charbonnier, Michel Chossudovsky, Anna Politkovskaja,
Stefano Rodota), along with the report of the association Freedomhouse.
org. Its annual report presents the global press freedom rankings,
divided world countries in not free, partly free and free [46].

The conclusion of this part, shared with the students, is to use the
critical thinking in approaching facts and news, and each time the
information about what is going on is approached.

The Prejudice Management

The Nine Dots Puzzle [46] is used to introduce the last part of the
module. This exercise stimulated a reflection about the difficulty to
work on it, which means the difficulty to see a new element outside
from our cultural frame. The first time this game is approached, there’s
a tendency in remain in the square of the game itself, and this reflects
the frame in which we close ourselves. The first suggested thing, to
manage a new situation or element, is having consciousness of the
prison in which people close themselves, giving a name to the prison
itself. Karl Popper described these prisons as frameworks, determinate
by our own intellectual context (e.g. culture, in the wider meaning of
the term previously discussed). The way in which people arrive to the
truth is conditioned by the aprioristic knowledge they have, founded on
personal opinions. The people who do not want to be prisoners, of the
culture frame, need to oppose them [48] and to do this it is necessary to
start from the consciousness.

Sagir Whorf wrote that we live in an intellectual prison made by
structural rules of our language; the way to become consciousness of
these prisons is having a crash between cultures, which could permit
a contamination of rules, thoughts, points of view. In other words, the
consciousness is the way to get out from the prison itself [20].

If we consider the prejudice as a type of prison, the first step to
manage it, is to have consciousness of it, starting from its understanding.
This means trying to understand what it is, where it comes from, what
has been caused it).

The second important step is to give to ourselves the permit to feel
this analysed prejudice, starting from the point it is instinctive, and a
defence mechanism we cannot decide if perceive it or not. This helps
in being aware of what we are thinking about a “new” person or a new
situation, and it opens to the real encounter [49].

The module is concluded with a game named “Guess who are
coming for dinner”. Starting from a list of possible participants, only
described by the country of origin, and by the sex, the students have
to decide three people with who to share a dinner table. Once done the
list, they discovery the real identity of them, totally outside the standard
stereotype. The final message is to remember to be alert and to do not
let the intellectual frames influence too much the life choices [50-55].

Conclusion

The evaluation of the project has been made using the sticky wall
method, which allows a qualitative feedback from the group. At the
end of the module, it has been requested to the students to write, on a
post-it, a key-point’s sentence or word about the module, and to leave
it on the wall before leave the class. This method gave always positive
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references, mostly whit comments related to the open-minded effect of
the module. Also, the students” participation in class has been always
really active. The discussion is rich of suggestions, and students are
totally involved.

Each year the project it has been reviewed and updated in relation
with the social and political changes all over the world.

The relevance of the contents and the integration with the active
learning methods, make the teaching module being appreciated by
students and it permits to get the learning outcomes.

The respect of the individuality and of the differences is the
basis of the health care. Starting from this point, students and health
professionals are called upon to be prepared in manage the hard
work requested when they are working in a multi-cultural context.
The consciousness of the prejudice is a key point which supports the
inter-culture communication, and which allows to recognize the
other, doesn't matter how much different from us, he/she could be.
The development of this form of other’s respect is the assumption to
a cultural-competent care, and, at the same time, a guarantee of a real
patient-centred approach.
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